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Machine and Service Information
Model Number of Machine_________________________  Serial Number____________________________
Actual Install Date_____________________ Service Dealer (print)_________________________________
Please answer all of the following questions about this ice machine.
1.  Is there a water filter installed on the ice machine?  No____  Yes____
2.  If the ice machine serviced was a remote condenser type, what is the model and serial number of the condenser?
Model Number of Condenser_________________________  Serial Number__________________________
Customer Complaint_________________________________________________________________
Work Done______________________________________________________________________
Date Service Called In___________________  Date Completed_____________________

End user information
Name____________________________________  Contact________________________________
Address__________________________City_____________State____Zip_____ Phone (___)_________

Parts Used  (also attach a copy of your parts invoice or packing slip from YES)
___________________________ ___________________________
___________________________ ___________________________
___________________________ ___________________________
___________________________ ___________________________

Compressor Warranty - Required Information
Serial Number of old compressor___________________ Serial Number of new compressor________________

Instructions: 
All information on this form must be completed and returned within 30 days for credit
1.  Fill out this form & attach a copy of the parts invoice or packing slip from YES.
2.  Attach you labor bill if the product qualifies for the labor warranty.
3.  Return parts, warranty paperwork, and labor bill together to YES Distributing for processing.
Claims will be denied if the above instructions are not followed.


